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Holiday booking Form

Tour Name_____________________________________________Departure Date_____________________

NAME(S) ___________________________________________________________________________________

____________________________________________________________________________________________

(as it appears on your passport)

Address_____________________________________________________________________________________

(inc post code)        ____________________________________________________________________________________________

____________________________________________________________________________________________

Home Phone___________________________
Mobile Phone: ______________________________________ 

Email_________________________________


If You are a member of a Club (i.e. U3A or NT) please add your membership number_______________________

Next of Kin (Name )______________________________________Contact Number________________________
Sharing room with:
__________________________________________________________________________

Room Requirements:
double________twin________single ________ other_______________________________ 

Special dietary  requirements____________________________________________________________________ 

Health Travel Insurance (see itinerary for rate) yes / no____________________If no please provide your existing 

policy number__________________________________

Passport Number(if holiday includes a flight)

__________________________________
Date Issued________ Date Expired ________

__________________________________
Date Issued:_______
Date Expired ________

Date of Birth_____________Place of Birth ________________
Country of Citizenship ___________________

Seat requirements for Coach / Aircraft              ______________________________________________________

(will honor if possible)

If you know the pick up point you wish to join the tour at please state____________________________________

 Enclosed is my cheque for £________as deposit ( inc any insurance and single supplement costs) . 

N.B. ALL BALANCES OF HOLIDAY PAYMENTS ARE TO BE PAID 6 WEEKS PRIOR TO DEPARTURE, YOU WILL NOT RECEIVE ANY REMINDERS FROM DISCOVERY TRAVEL. SO PLEASE NOTE YOUR DUE DATE

Make Cheque Payable to:
Discovery Travel Ltd

Mail to:
23b Manor Rd, Southport, Merseyside, PR9 7LE 

General Information

Reservations, deposits and final payments: Reservations will be secured upon payment of a deposit.

Tour price includes: 

Hotel accommodations for land package

Flights (if stated in itinerary)

Tour Coach and driver . Entrance fees into attractions (as stated in the itinerary)

Meals: As stated in itinerary.

All taxes

The cost does not include:

Any extra excursions.

Wines, liquors, mineral water, after dinner coffee or tea, tips to service people, drivers and waiters, excess baggage and all other items of a purely personal nature.

Booking Conditions

Holiday Insurance

We believe that it is essential that you have holiday insurance. European Union legislation states that ANYONE  travelling through ANY EU country MUST have adequate health and travel insurance. 

Medication

If you take prescription medication on a regular basis, you MUST bring a full detailed list of the types of medication you take with you on the tour 

Passport and Visa Requirements

A passport is essential for all holidays outside the U.K. You must be in possession of a full ten year passport whilst traveling and must have a least six months validation left on it. If you do not possess a passport you must allow twelve weeks for an application to be completed and Discovery Travel Ltd cannot make refunds for passengers who do not possess one in good time before departure.

Special Requests

Any special requests (diets etc) must be made in writing and we will do our utmost to ensure that we, and our suppliers comply with these wherever possible. However, although every effort is made to meet your requirements we cannot, under any circumstances, give a guarantee that such requests will be complied with.

Payment for your Holiday

Your completed booking Form must be sent accompanied with the appropriate deposit stated on the Booking Form, and any insurance payments where applicable. You must pay for your Holiday six weeks prior to the departure date. NO REMINDER WILL BE SENT. If you book the holiday less than six weeks prior, full payment will be required at the time of booking.

Payment by Cheques

Should any cheque be returned to us by the bank, costs incurred will be passed back to the customer.

Coach Travel

Please note: some holidays involve long periods of travel on the coach to achieve some of the distances involved and therefore, motorway travel becomes a necessity. Comfort stops will be made en route and will be advised to you by your Driver / Courier. Routes and itineraries are planned well in advance, and there could be a number of reasons why they may need to be altered. Should any change need to be made once the tour has begun, the Driver / Courier will advise you and any alteration will be made at their discretion.

Accommodation

Accommodation varies throughout the European Union and we go to great lengths to ensure that your holiday accommodation will be of high standard and every effort will be made to provide you with precisely the kind of room you have booked. Bookings of rooms with private facilities will be deemed effective by the provision of either a bath or shower and WC. Requests for one or the other can be treated as request only.

Seat allocation

Requests for particular seats on aircraft and coaches can be made on most holidays when booking but most allocations are made on a strictly first come first served basis. Whilst we do every thing possible to provide the seats requested we have to reserve the right to change these should conditions necessitate and we cannot, therefore, accept any bookings which are conditional on the provision of specific seats.

Amenities in hotels and resorts

Such amenities as described on the appropriate brochure page will normally be for the enjoyment of our clients. However, please note that some amenities (lifts, swimming pools etc) require servicing or cleaning and that we cannot, therefore, guarantee that they are always available. Entertainment provided by hotels is frequently subject to demand and its nature and/or frequency may be varied if there is a lack of demand or insufficient numbers staying in the hotel.

Cancellation policy

If you book a holiday and need to cancel less than six weeks prior to departure once you have paid in full, you must first regard this as an insurance claim. If you cannot claim on your insurance policy due to the nature of the cancellation then these charges will apply: -

Period


Charge

3 – 6 Weeks prior to departure
40% of Balance

2 – 21 Days prior to departure
75% of Balance

Day of departure

100% of Balance

Cancellation of flights

In addition to the above scale, in the event of cancellation of flights on airlines considered to be lo-cost that offer a no refund policy, there will be a 100% cancellation charge on the flight cost.   In the event of a flight with a low cost airline being cancelled by the airline due to adverse weather or for any other safety reasons, and if no other flights are available within 48hrs, then  your personal travel insurance will be responsible for any holiday refunds.
